
JMS Warranty & Contact in format ion

JMS WARRANTS TO THE ORIGINAL PURCHASER THE FOLLOWING:
Your JMS Product will be free from defects In materials and workmanship for a period of twelve
months from the original purchase date. The warranty only covers the product itself and not the cost
of removal and re-installation of the product. JMS may extend the limited warranty on a case by case
basis, based on the circumstances of the warranty claim. JMS products are designed exclusively for
use in racing applications. JMS products that are not installed according to the supplied instructions,
may not be covered by warranty.

Specific condi t ions that wi l l VOID the product warranty :
If the product case has been opened or the product has been modified or repaired.
If the product was not installed or used correctly.
If the product has been tampered with by: negligence, misuse or accident.
If the product is returned without explanation of the problem or Return Authorization.

Contact JMS @ 601 -766-9424 for a Return Authorization Number:
All warranty returns should be returned freight pre-paid and should include inside of the box: Proof
of Purchase and a Letter that contains both the Return Authorization Number and a Clear Explana
tion of the EXACT problem. The Return Authorization Number should also be clearly written on the
o u t s i d e o f t h e b o x .

Send al l returns to:
JMS Returns, 3247 HWY 63 8, Lucedale, MS 39452

JMS Chip & Performance LLC is not liable for any and all consequential damages arising from the
breach of any implied or written warranty in regards to the sale of this product, in excess of the pur
chase price.

Technical Support & Contact Information:
JMS 3247 Hwy 63 S, Lucedale, MS 39452
6 0 1 - 7 6 6 - 9 4 2 4

Technical Support Hours: Monday - Friday 9:00am - 5:00pm (Central Standard Time)

Configuration and installation videos are available online: www.youtube.com/jmschip

If you have any questions, please contact JMS technical support via email: ims<iS)fmschip.com

Follow JMS on FaceBook: www, facebook.com/jmschips

JMS on YouTube: www.voutube.com/lmschip

JMS Website: www.jm5chip.com

JMS on Instagram: @jmschip
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