
S H I P P I N G & R E T U R N P O L I C I E S

R E T U R N S I E X C H A N G E S / D E F E C T S

AMERICAN CAR CRAFT'S NAME IS ON THE LABEL. BUT YOUR ORDER MAY HAVE
B E E N D R O P - S H I P P E D O N B E H A L F O F A N A U T H O R I Z E D D I S T R I B U T O R
To expedite your return or claim, contact the company you purchased from if you have missing,
damaged, or defective items.

R E T U R N S O R E X C H A N G E S
AMERICAN CAR CRAFT accepts returns only within thirty (30) days of purchase. Item(s) must be

returned in like-new condition, with all AMERICAN CAR CRAFT packaging, and shipping insurance to
cover the value of the product. Shipping charges are nonrefundable. Return shipping is the
responsibility of the customer.
B E F O R E C A L L I N G :
• Please have your order number ready.
• If you purchased directly from AMERICAN CAR CFtAFT, call us for a Return Materials

Authorization Number (RMA#).
• If you purchased from an authorized distributor, call the distributor to obtain their RMA#.
• Enter RMA# on RMA Form (lower right corner), complete fonn and place inside the package.
• The RMA# must also be displayed on the outside of the package.

AMERICAN CAR CRAFT charges a 15% re-stock fee for ail returned orders, except for
manufacturer defects, which will be exchanged or an in-house credit will be given.

R E T U R N S O N D R O P S H I P O R D E R S
When orders are drop-shipped by AMERICAN CAR CRAFT on behalf of our authorized distributors,
our name will appear on the shipping label, but you must contact the authorized distributor vou
p u r c h a s e d f r o m t o o b t a i n t h e i r R M A # .

D E F E C T I V E R E T U R N S
If an item is defective and it was purchased directly from AMERICAN CAR CRAFT, you must contact
us within 7 days of receipt. No defect claims will be accepted after seven (7) days. On products
deemed defective, shipping charges will be paid by AMERICAN CAR CRAFT and an RMA# will be
issued. Photo verification must be emailed to inauiries@americancarcraft.com.

If an item is defective and it was not purchased directly from AMERICAN CAR CFtAFT, you must
inform the companv vou purchased the item(s) from immediately to obtain their return authorization
and procedures. Companies policies vary, so be sure to follow the procedures they provide. If you
need help determining where you made your purchase, call us at 727-861-1500.

S H I P P I N G D A M A G E
Delivery of the products in good condition is the responsibility of the carrier. The shipping carrier's
insurance coverage for damage is up to $100 (unless additional insurance was purchased).
IF YOU RECEIVE AN ITEMtSi THAT IS DAMAGED OR MISSING MERCHANDISE:
• Immed ia te l y con tac t t he ca r r i e r.
• Failure to notify the carrier within 5 days may result in the claim being denied.
• Immediately notify the company where the item(s) were purchased.
• Keep all shipping materials (box, packing, instructions etc.) intact until an inspection

can be made by the carrier

American Car Craft LLC

18924 Sakera Rd Hudson, FL 34667
Ph . 727 .861 .1500 Fax 727 .861 .1520

w w w . A m e r i c a n C a r C i a f t . c o m

If you were not present when your package was delivered and need help contacting the carrier
responsible for the damage, please call us at 727-861-1500

AMERICAN CAR CFtAFT packaging has passed the UPS packaging standard tests.

E X P O R T V E H I C L E F I T M E N T
Most vehicle manufacturers make changes to vehicles for export out of the US. These changes may
affect the fitment of AMERICAN CAR CRAFT accessories. Since AMERICAN CAR CRAFT does not
have access to these vehicles we cannot be held responsible for proper fitment in these situations. If
your vehicle or your customer's vehicle was manufactured for export, please be aware that we cannot
guarantee fitment and all shipping charges are the responsibility of the customer. AMERICAN CAR
CRAFT is not responsible for any fitment issues that may arise and will not offer a refund of the part
outside of our normal return policy or shipping costs.

W A R R A N T Y
All items are warranted to be free from defects in materials and workmanship at the time of shipment to
you. Your purchase will be backed by a limited 1-year warranty. AMERICAN CAR CFIAFT will not honor
warranty requests due to shipping damage, improper handling or installation, neglect, accidents, or
track/racing use. All parts are to be installed at the customer's risk. Parts may or may not meet
individual state driving laws. It is the customer's responsibility to determine if he/she can use the parts
on the vehicle in their state or district. Warranty is only valid to the original purchaser and it is not
transferable. Ail items are made for street or show use.

R e t u r n M a t e r i a l s A u t h o r i z a t i o n ( R M A ) F o r m

Ship to:
R E T U R N S D E P T
A M E R I C A N C A R C R A F T
1 8 9 2 4 S a k e r a R d

Hudson, FL 34667

R M A # :

You must have a Return Materials Authorization (RMA It)
BEFORE SHIPPING YOUR RETURN

C u s t o m e r N a m e

A d d r e s s

City, State, Zip

P h o n e #

RMA# MUST ALSO BE WRITTEN ON OUTSIDE OF PACKAGE

AMERICAN CAR CRAFT reserves the right to refuse business to anyone for any reason.








